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To: CHICAGO TERRITORIAL DEALERS
Subject: DISCOUNT ON PARTS TO INSURANCE COMPANIES.

VWie are quoting below a statement recently made by Mr. J. F. Page, General Service
Manager at the fastory, with reference to parts disscount allowed to Insurance
Companiess

"fe have had inguiries from @istributors and from Insurance Companies regard-
ing discount on parts to Insurance Companies. TVie have not recommended that
this be dons and we do not do so now. As far as we are ooncerned, however,
you are at liberty to do so. It is lmportant to you that the dissount shall
bogimnn];ronprtsmdcnlymthemthdominmm“ station.”

Iooa.l Insurance Companies were notified on lﬁabrmry 1st, 1932, that our Chicago
Branches and Metropolitan Dealers would handle wreck repair work in the followe
ing manners:

1. -Azoﬂmommtmpurtsandn 25% discount on accessories would be
allowed Insuranee Companies.

2« = Such discount would be allowed only when the parts and accessories were
furnished and installed by the Dealer or Branch giving the discount.

S. = The Dealer or Branch doing the work would assums the towing charge up to
$5.00 providing the total amount of the work involved is $75.00 or more.

4. - No discount would be allowsd on labor either meohaniocal or coache.

Se = All wreck repairs would be charpged to and collected from the owner of the
car at time of delivery unless arrangements were mads for the Insurance
Company €0 pay the charges directe All operations would be billed to the
Owner at list price and the Insurance Company upon presentatiocn of the
paid invoice, will receive from the Branch or Dealer mking the repairs,
& refund check for the discoumt. It iz obviously best that individual
owners have no knowledge of owr discount arrangement with Insurance Companies.

¥e are making no recommendation to you as far as this matter is soncermed but
wish you to understand that if you feel it advisable you may allow parts discount
to Insurance Companies. Ithwmlimm“ummmupaﬂmﬂth
this polisy, that we are able to obtainm a greater portion ef wreck repairs, re=
pairs due to fire damage and replacemsnts due to theft, than we have been able to
obtain in the past.’

Yours very truly,
PACKARD MOTOR CAR CO. OF CHICAGO,

H. H. Psterson,

NMake every owner a salesmamn.



