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SPRING SERVICE PROGRAM

This Spring, the Packard owner should be wisely counseled on car main-
tenance. More cars are at the critical age and mileage. What is required to see
them through until new cars are available, and to get the owner to have this work
done, is a challenge to every one of us.

Then, too, you, the dealer, should be building up your service appointments
in order to insure increased gross profit throughout the year, especially in the
Jace of the possible shrinkage of profits from the sale of cars. This year many
dealers will have to cover all their fixed expenses with service income only. Are

you one of these dealers?

Let’s not take any chances! Contact every one of your owners. Buy enough
Spring Mailing Pieces to mail all Packard owners in your area. A sample in color
has been mailed each Dealer with a convenient order form. Owners are expecting
this kind of attention from you. Keep making these contacts so often that the
owner is sure of your interest. His service business will help you, and your
efficient service will help him enjoy uninterrupted transportation. Then when
new cars are again available, Packard will be the owner’s choice because of the
way you and his car have served him.

Use all of the posters which have already been mailed to you. These all tie
in with the Spring Mailing Piece. Make up an attractive, fresh display and be
ready for spring! The next page shows the material now available.




READY TO USE FOR YOUR SPRING PROGRAM
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HYDRAULIC WINDOW
CYLINDERS

Some trouble has been experienced with the
actuating cylinder and piston assemblies of the
hydraulic window regulators rusting and cot-
roding. This trouble is caused by water leaking
into the cylinder around the joint between the
piston rod and the rubber boot at the upper
end of cylinder.

To provide a water-tight seal at this joint, a
grooved collar has been added to the piston
rod as shown at “A” in the illustration. The
upper end of the boot engages the groove in the
collar forming a water-tight joint. Itis believed
that this will prove effective in preventing water
leaking into the cylinder.

No change has been made in the part number
363883. Only the new cylinder assemblies
will be supplied on service orders.

In the new units the lubricant for the piston
is sealed in at assembly and it will not be neces-
sary to lubricate them at the time of installation
as outlined in the Ser-

] vice Letter of 11-1-42.

A
\ A\ Befor_e installing the
2 / new units, pull up on

the piston rod until the
piston reaches the top
end of the cylinder. If
the boot swells or bal-
loons out, momentarily
pull the boot away
from the groove in the
\ e = collar to release the
entrapped air.

All parts in the new
cylinder assembly
units, including the
rubber boot, remain
the same as before,
the only difference
N | being the addition of
the grooved collar.
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CONNECTING ROD AND CAP
ASSEMBLIES

SIX, EIGHT AND SUPER EIGHT

When assembling the connecting rod cap to
the rod, the cap must be in the same relation
to the rod as when they were originally mach-
ined.

In order to mark this relationship perma-
nently, small knobs are forged on one side of
both the rod and the cap, as shown in the illus-
tration. The cap should be installed so that the
knobs on the cap and the rod on are the same
side.

)  ASSEMBLE WITH KNOBS
<7/ ON SAME SIDE

The position of the connecting rod on the
crankshaft is indicated by the cylinder number
stamped on the side of corresponding connect-
ing rod bolt bosses when the engine was ori-
ginally assembled. These numbers were usually
stamped on the right or camshaft side. When
installing a replacement rod the crankpin num-
ber should be stamped on the bolt bosses in the
same position as the other rods in the engine.

When assembling the connecting rods in the
engine the oil squirt holes must be on the right
or camshaft side. This will be accomplished
by facing the knobs toward the front of the
engine.

“STARS” IN PARTS PRICE LIST

A copy of Packard Parts Price List No. 35
has been sent to all zones and dealers. In this
price list preceding the piece number are
letters. These are referred to in the Intro-
duction on Page 2. They are discount symbols
which are explained in trade letters dealing
with the subject of parts prices.

In some cases preceding the discount sym-
bol letter in the parts price list stars are shown.
They refer to certain classification of parts
on Canadian prices only. Zones and dealers in
the United States should disregard these stars.




RECENT PARTS INSTALLATIONS

Here is the newly installed PPCP in Saginaw,
Michigan. It's a 12-bin department with white
bin fronts and walls. The trim is blue and the
counter is blue. New transfers in red, white
and blue add a finishing touch and fluour-
escent lighting completes the attractive appear-
ance.

Berkley, Calif. adds its picture of a very neat
installation.

New York also continues their good work
with two more completed installations—Mont-
clair on the left and Passaic on the right are
both very practical as well as very attractive
parts departments.

Orlando, Florida has completed a 12-bin
setup with a very neat copy of the recommended
bin front.
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