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TOMORROW’S SERVICE MARKET

There are two kinds of customers that we should be
doindg samcthinﬁ sﬁecial about. Those who have very
good reason to be fed up with the treatment they have
heen receiving and those who are just hard to please.

We know that your service department has very few,
if any, in the first group. They should be mentioned
alofig with the second group because today it's im-

ortant that both "good™ and “bad" customers must

¢ pleased,

You still have a seller’s market bur it won't last for-

. ever, and every customer who comes in must be
pleased. You will soon be faced with a condition
where service volume is based on the fair treatment

A lot of customers won't be seen iEﬂin because they
received poor treatment or thought they did, To save
these customers, we must act fast. We must please
EYErY customer.

This doesn’t mean cleaning up complaints; it means
eliminating the cause of complaints. Strt now fo
build good-will!

Assuming the diagnosis of cars is correct and the
workmanship thorough, the difference berween mak-
ing good customers and bad ones is a marcer of the
small things included or left out of cach job.

. Be friendly in your greeting.

-

customers receive today, 2. Be enthusiastic about the customer and his car.
Service volume in past years was determined by the 3. Be sincere and Pﬂl“_': with the customer.
good-will created by the service department,  This 4. Be thorough.
will soon be true again. 5. Be on time in delivering eirs.
Particular Packard Pete Says
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“If you put ona side on first then push
the otherside on . . ... .....

(

THIS WILL HAPPEMN.

Set it straight, then push it on all at
once and it will stay on.”
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22nd Series Engine Compartment Wiring Diagram
_ Color Code (Continued on following page):
BK-Black BL-Blue BRBKRX-Brown, black tracer
BKG-Black, grecn tracer BL2Y-Blue, 2 yellow tracers and red cross (x) trracer
BK2BL-Black, two blue lracers : BLY-Blue, yellow tracer BRW-Brown, white tracer
BK2R-Black, lwo red tracers K BR-Brown GABK-Gray, black tracer

84 \




GOURTESY LIGHT

238-BKG ——————

GONNEGTOR
23-BKG -J

COURTESY SWITCH

COURTESY SWITCH

v | MAP LIGHT SWITCH
24-WOK: m +-23G-0KG 23C-BKG g
SPLIGE “a" s
v i § =
e g | ~ # | INSTRUMENT LIGHT SWITCH
BK 30H-BK 300-BK - HEADLAMP SWITGH
306-8K 30C-8K i INDICATOR LIGHT
e 30B:8) B } | HEADLAMP SWITGH
30E-BK 30A-BX 2t i 1
& EL——I T
-{ : CIGAR LIGHTER
GLOVE BOX LIGHT |
{CUSTOM ONLY)
29-R 29-R —-—
33-8x
ACCESSORY GIRGUIT anzm:n—\
t29eR
prasin | R
AT 2 AMP CLOCK | R
MFUSE Vs &i-F E1-RW
DIRECTION b !or-an——@ G—-wa-a:—
SIGNAL SO AR
INDICATOR
2-RY o ZIE-RAW—
7$:@
1-R |
BRIGHT @ |
LIGHT 22-8K20L—17 22-BKZBL——
INDICATOR |
20-BLEY—
18-BAW—
—JOG-EK‘—G - 308 - DX —
SPEEDOMETER 9 AMP 4
26-8LY—1
COURTESY LIGHT FUSE 5.
IGNITION
!OH-OH‘—@ - 300-8K
2A-WBK: \ /
Laiekt D DIREGTION SIGNAL FLASHER- |
— 2T-WRX TowRx { |
WADE 4-WIRE LINE CONNECTOR DIRECTION SIGNAL
OE E LINE CONNECTO s
S arwe) W
z 2-RY 0
=19-YR 9-1R— (
-50-BL2Y s0-8L2v-4
Li-r "“_i —33-EK
b iy T
6-BL S-AL—1 1AW
Tgss 2 {220]
f=11-w A=
- 13-R yap—
= 14-0 G 144G
[=16-00 16 -G08 3-ix 358-px—
15-WoX S-WGX —60-BRBKAN ———————— E0-BRANAX -
THRU FRONT TO REAR '\'!
DASH HARNESS CONNECTORS
234 OKG ———d

GBK-Green, black tracer
GW-Green, white hracer
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29nd Series Driver's Compartment Wiring Diagram
Color Code (Continued):

RBK-Red, black tracer
R2W-Red, two white tracers
RW-Red, white tracer
RY-Red, yellow tracer

W-White

WBK-White, black tracer
WGX-White, green cross (x) tracer
WRX-White, red cross (x) tracer
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Y-Yellow
YR-Yellow, red tracer
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292nd Series Rear Chassis and Body Wiring Diagram

Color Code:
BK-Black " BRBKRX-Brown, black hracer and G-Green RW-Red, white lracer
BXG-Black, green tacer red cross (x) hacer O-Orange W-White
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