Change in M

L ISTRIBUTERS" and dealers’ service forms
have been carried and shipped from che service
literature deparcment. These forms have been

carried under I form numbers and include such

ftems as the D-104 repair order, 12-106 parcs
requisition, 1D-108 tme slip, ete. We have made
arrangements with a concern that specializes in
this type of printing.  They have taken over our
encive stock of “ID7 forms, and will, uncil furcher
notice, carey in stock all such ttems and chese will
be shipped by chis concern. . Yowr orders should,
therefore, be directed o them and full fnscruc-
tions, regarding the name of the form and che
form number, should be given. Always he surc,
where irrmrintmﬂ is dxsnul that you plainly print
the name, ad dress and any other information that

is to be imprinted on any macerial. Do nor simply

state “Samic as previous order.”

A new form catalog will be in your hands very
shortly, Iisting che matcrial which chis concern will
handle and ship. You will notice chat many of che
prices have been revised.  We have been able to
eflect quite a saving on this macerial for you. Your
orders for this macerial should be sent to Reynolds
& Reynolds Company, Dayron, Ohio.

We will continue, to develop, stock and ship
from the factory through our service literacure
deparament all service promotional macerial. This
material will be designaced by a prefix of “V7T”
in front of the form number. We will continue
to carty the following forms here ac the faccory.
The six ftem pares order form; che owvelve irem
pares order torm, che celephone nd el avaph pares
order acknow kdwm nt form; che 'tLUL\ claim
tags and che I3bor claims. These forms
from now on will be designaced by the symbol
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“VTA” in frone ef the numbers as follows:

VTA-19 Pares Order—Six Teems

VTAA9-B Parts Order—-"Twelve leems

VTA-19-C Parts Order—Telephone and Tele-

graph Acknowledgment

VTA-14 Parts Claim Tag

VTA-119 Labor Claim

Theretore, from Junc 1 all orders for “ID” forms
should bz sent to The Reynolds & Raynolax‘ Co.,
Daveon, Ohio Al orders for VT forms, or
for “VTA” forms, should be sent to che bumy
to the arcention of the Service Literature Depare-
ment.

The ftenus listed below will be designated as
service pl'ol‘not{onax formis, and will be carried i
our faccoty stock in the Service Litcrature Depare-
ment under the mumbcers shown

VT-33 Follow-up Chares (Syracuse) (See of

two)

VT-34 Owner Follow-up Name Record (See

of four for 100 nancs)

VT35 Owner Follow-up Weekly Record (See

of four for 100 names)

Frame for VT34 and V1235 (Single Faced)

Frame for VT-34 and VT35 (Double faced)

- V1238 Lubricacion Inspeccion Agreerments

VT-38-A Lubrication Record Cards

V-39 Lubrication and Inspeccion Orders

VT-40 Tubricacion Scickers

VT-40-A Lubrication Scicker wich Special Tn-

prine .

VT4 Lubricarion follow-up post card, st
NOTice

V2 Lubricazion follow-up post card, second
NOTice



VT-13 Inspection Repore Pose Card
Packard Mameenance Plan (
otl change) A
VA5 Packard Maincenance Plan (1,000
mile oil change) :
VT-43 Service Sales Cowreesy Tags
V=46 Service Sales Brake Caution Tags
VT-47 Service Sales Recondidoned  Mortor
Caucion Tags .
VT-43 Packard Scrvice Owner's Booklet

2000 mile
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Shop Caps

We have your size in shop caps—-a pew lot lhas just
arrived, '

These Scrvice Caps are white and have che word
“Packard” in red script on che front. They are made of
light canvas macerial and are adapaable for shop use
for summer months, and the cost of the cap doesn’c
warrant having them washed.

Re sure to erder your size 67§, 714, 734, 754,

Tool No, §7-319—Price $0.08
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We have found one or cwo distribucers using a post
card report form in convection with their Tubricacion in-
spection wark.  This was developed in Cleveland and
bas proven very satisfactory. We are passing on the idea
to you in the form of the inspecrion repore as illustraced.
These are printed on rlain posc card stock. Sramps are
to be added if che repore is mailed.  They have inten-
cionally been left off the form, as in many instances it is
possible to give che repove form o dhe cuscomer before
he leaves che service seavion.  In other instances it is
necessary to mail it to him. These forms will be carried
in the {actory service liteiature departmient. They are
carried under form V7152 and sell ac $1.00 2 hundred.
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The air cleaner provided as scandard equipment on all
Packard motors carries the recomvmendation that ar
intervals of 2,000 miles ic be washed ouc in gasoline,
dipped in motor oil and replaced. '

fo is also specified choc it che car is driven on dusty
roads, the cleaning incervals should be shoreer. This is
in order to protect the motor from road dusc.

If ¢he roads are very dusty, it is dithcule o bleer the
air properly, even when the cleaning intervals are very
shore, and che manufaceurers of che scandard cleaner have
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developed a <chmI unit to be used in order vo cope with
severe operating conditions,

We have developed an installation which can be used
on all Teney and Tlevench series Packard Eighes. This
equipment may be ordered as Tolfows:

1-223205  Duplex Air Cleancr Assernbly

1223207 Duplex Air Cleancr To Cylinder Head

Gasker.

This cleaner equipment cartics a list price of $20.00,
No cleaner has been developed for che Packard Thweelve,
owing to the absence of demand. [ there should be a de-
mand an installation will alse be made up for the Twelve,

It must be discineely underscood that excessive cylin-
der wear is the rulvonxxhllxty of the operator.  If road
= Duplex cleaner is advisable,

be choroughly explained to the

the sitvation should
customer, and the special cleaner installed. We cannot
hold oursclves responsible for excessive eylinder wear,

Counter Displays Help Sales

This photograph shows three arcractive counter display
cards, which are now available through the factory
accessory department.

We know from experience that displays of this nature,
if placed in a prominent spot in your service department,
will stimulate sales.

If you have not already reccived a set of these display
cards be sure to order tham roday. We will be pleased
to furnish chem no-charge.

Universal Joint Lubrication

There has been some question as to che frequency with
which the universal joint now used on Packard cars
should be lubricared. We, cherefore, wish to nake clear
the manvfacouree's tccom:’nuul-mmns, which have been

' approved by dhie engincering deparcment. The joines will
operace 20,000 on che inizial lubricacion. This applics to
the joine proper. The sliding spline should be lubricared
cach 2,000 miles and S AL 160

wsed boch on the universal joine and on the spling.

lul) ricant should b

i . !
Co_r'xg;'czh.z‘a'z'ions !

Joe Pang is now Used Car Manager ar Packards
Buffalo.  He has been known for many years and for
very gaod reasons to his intmates as “Papa Joe He s
now a “Papa’ in fact. [t sorta looks as though Joe tere
more used to holding on to used car prospects than to
new daugheers. Anyveay, we all bave to learn, We know
that the many friends of Joc and Vee join us in our
congratulations.
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Under some driving conditions, and particularly with
a strong cross wind, a very pronounced wind nov\ iy
set up in the windshicld drain tubes of che Eleventh
serigs cars.

le to block oft thes
he pa,ckal \wth coprer wool, such as is used |
cleaners on the carburetor, generacor, €t

1
e tubes, but they can
the air

The wool may be rolled into the shape of o pencil and
forced into the tubc from the top. lt is not necessary o
A1t che full lengeh of the tube in order to stop the noise,
Copper wool is suggested, because it will permic che
free flow of water and will not rust. :
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SUGGESTIONS OR QUESTIONS FROM READIRS ARE ALWAYS WELCOME, HOW CAN W MARKE THE SERVICE
LETTUR OF MORE VALUE TO YOU.  ADDERESS LETTERS—NORM. LULL-—EDITOR PACKARIY SERVICE LETTER,
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