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TOURIST business can, and should, be culd-
vated. There arc a few simple rules that should

be followed. The first one is very simple, it is—-
i

treat the tourist as you would like to be weared if

you were in a strange part of the counury and re-
, ) °

quired service on your Packard. The second one

is-—in connecrion with tourist business, operate on

a policy of reciprocity toward other Packard seiv-

ice stations, and the last onc is—establish an in-

formation burcau, which will be of value to the

tourist.

Properly trained scrvice salesmen and customer
contact men, wheeher they be janitors, lubrication
men, cashiers, or wharever position they hold, will
so handle the towrist that he will not only con-
tinue to trade there bimsell, on each visit to your
city, but will tell other tourists of the muanner in
which he has been handled.

The work on tourist cars is very often of such a
nature that they wair in the service station until
the work is completed.  Under such conditions,
they very often wartch the mechanic do the work
oun their cars, thercfore, it is necessary that the
mechanic also be very parcicular in his handling
of the tourist.  Lee him do che work ou che car
with particular care and with the safecy of the
tourist uppermost in his mind. Be a good work-
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man and a good listencr, but do very lidle talking.
Never mind what some ocher service station did
in the way of work on the car, if it wasn’t done
properly; just make sure chat your work is done
properly.  Be parcicularly careful in your inspec-
tion to make sure that che remainder of che
customer's trip will be free from difficultics.
Owners who can drive Jong distances with care-
free cars, will do a lot of walking about what a
good car the Packard is.

If rhere are any pares to be replaced, or il there
is any work to be done under che terms of the
wartanty, see thar the miarter is cleaned up
prompely and in strice accordance with the rules
and regulations in force for this kind of work.

Semcone in the organization should make ic
his job to be familiar with the best roads to various
cities.  He should know the best hotels to direct
visitors to, and he should have available some road
guides. We have for the past few years recom-
mended the Hobbs” Guide because it lises Packard
service stations along each route.  If you are
interested o this service, the Editor of the Servics
Lrrrer can give you detailed informacion.
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In other words, we should go out of our way to

please chic man who will, if given che opporcuniy,
the country.

boose our service in ocher parts of




Clecning Tons

Your :Lr-'nrion has previously been called to che care
wec! used in the cleaning of tap muarcrials,

!

h should ke
a9 used on convertible and open wvpe cars,

i

Top Jdressings
of any kind, or cleaning compound cantaining naphiha,
sasoline, encrgine, or strong chemicals will Jb\olm thg
rubber which has been impregnaced berween the two

layers of fabric used in making chis type of top macerial.

The safesc cleaning mechod is to use warm water and
A sponge, o lwrnch if necessary. lvory seap may be
applicd sparingly buc care lﬂ\'\t be taken chac all the
soap is washed off Most of the soiled spots can be
cleaned by using only a picce of clean art gum, or pure
sum rubber,

It is imporeant to sce chae the rop material is chor-
oughly dried hefore che top is Jowered.

These are two very important poines in che care of
convertible and open car tops, and ic is suggesced that
this information bL called o che attention of owners,
as they drive in for service.

Stickers on lhvoices Increase Purole
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Summer Ac

cessories

There are plenty of cool accessorics for hot wear
welling, for ifnstance, the “'Lino’ seav covers.  These
covers were announced only a few wecks ago and che
already sold approsimately 150 sees and che
These covers overcome

factory has
sgason is just geccing under way.,
rracticaily all of the objecrions vo covers previously sold.
It has been our experience, velative o merchandising seac
covers, that to insure a satisfactory [, it was nccessary

o practically culor the covers to che individual joh, and
in artaching them, several serews, 1l the - doe fasteners, or
tacksveere required. The facodhacche con cishad to be feed d,
mene or Jess Lllmm.\u_J che possibility of selling Jhom.

Aflter working several months, a lavae seat cover manu-

facturer succeeded in working oue our present Jesign of -

cover.  This requires no [H\@\ heeing, it can be installed
on the car che frst time in not over an hour; it requires
only two screws for the engre installadion, it can be
readily removed for dry cleaning,
covers are primarily asumimer jron.
they will do tor the owner,

or laendering. These
Sell them on whae
They will keep his car clean,
they will keep his cloches clean; they will assure him ol
1 cool mmlouul le ride during cven the horoese weacher,
and a complete sct of covers insealled has a lisc price that
is right. Don ¢ forgee to poing out how cool .md refresh-
ing they will be on a hot day. Dan'c forget to mencion
che (ace thae they kee P Jndmm clean. This is a particu-
larly pleasing pnmt fm the ladies. Kecp in mind also chat
the rear seac and front seac covers can be sold separaccly,
if preferred. Now is the time ro scll seat covers. The
material is righe, they e proporly; they appeal o dhe
comfort and convenience of the owner, and they are
correctly priced. Ther can ke sold, bue you have to do
your part.
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Several years ago we “ucmnmcmlcn chat a wvery heavy
steering gear hll)umnt be used during warm weatcher o
prevent sticking stecrings in new cars.

Phis Tubricant was a special base material which was
not generally mvarkered, bur was oboained by us from the
manufaceurers and sold through oor service stores divi-
sion. Jo was very successful in overcoming any scicking
rendency, bur we fee
no longer required.

[ char ac che presenc cime irs wse is

The steering gears in the cerrent model cars do not
require a Jubvicant having chese dmrnu:cri,\t{c« and the
lubricant used in che differencial will le sacisfactory.
e is no longer che ,m‘c('w;ity for using the heavy bas

material in che earlior gears, because chey are now lapped

@



into a smoodh inish and do not require this macerial o
keep them from scicking,

This base macerial, morcover, has a tendency to oxidize
alter a considerable period of use. 1o becomes very heavy
and o

s its Jubricating gualivics. 1f you have used it in
the past i will be well to exumine the sreering geay case
in cars from one to two years old and to remove che
Jubricanc if it appears to have changed its characeer.
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louring [ oster

Within a radius of approximarely 800 miles of
Chicago,cach discribucer and dealer should have received
a Century of Progress folder wwith a supply of pamphlees
listing Packard service searions and diswributing poines in
the Unjwed Scates and Canada. This marecial was sup-

plicd wichout charge. We trust thae you have displayed
it in a prominent place in your service deparoment, and
1 .

thar where you krnow that vowr customers are wouring,

thar vou su

splv chen weich onc of che pumphiees. 1 chey
2w zoing to the Century of Progress, dhe pampinlec will

supply them with special informadion conccrning the
scrvices which the Packord-Chicugo service deparomicnc

has raade available for theic convenicnee,

Since the announcemenc in the Seevice Levrer of ST-933
Rear Axle Shafe Bearing Lubricator Slecve, we have had
requests to make chese for older models.

The lollowing cool numbers will take care of models
previous to the Tench Serics car:

Teel No. Mol Prue
ST-910 640-645-710-7143-840-8343-003 -1 S1A
ST-941 900 1.75
ST-9+42 726-520-901-502 1.75
ST-943 626 1.75
ST-944 1005-1006-1 107 -1 103 1.75

This is a very cflicicnt tool for greasing che rear bear-
ing. lo will pay for ftself many times over as it is nort
necessary 10 remove the bearing recainer and axle shalt
to Jubricate the bearing,
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Laution in ivemoving Material 1o be

Retumed for Adjusiment

There are certain items which are returned o the fac-
tory when replacement is required under the tenms of the
now car warranty.  In many instances we nd icems of
this kind mudilated when they are removed from rhe e,
and this makes it impossible for us to recurn cham o the
vendor for che necessary credic, or repairs; or roplace-
ment, as the case may be. Nay we caucion you again,
therefore, that in removing any macerial which is suhjece
to consideradion under the warranty, cthat you use exrreme
care not to mutilate any of che pares.
times we will receive an inscriment, smade by some

Any number of

manu(acturer, replaced during the warraney, the cuscomer
is entitled to cradic because the pere did noc operate
properly, buae by che dime icis recurned o us For reshipping -
to the original marnufacowrer, we (ind thar che mechanic
who ramoved che part so mucilaced ic chat we cannoc
obrain the necessary credic. Please keep this in mind in
removing any parcs which are subjece to consideration
under che wartaney.

le is also imporcane, in recurning chese ftoms o the
factory, that they be packed in such a way chac dhev are
in proper condition for uy to rorern theny o dhe manu-

faceurer for crudic otherwise io will be necessary for us
o
LS

to cancel vur crediv co vous W keel i instances of ¢
; 1
kind, chat wo waon

Y . ,
vour responsibilicy to recurn che pares o us in such con

dobe jusdficd o dotng dhise Tois

dition thar we can obrain che necessary dispasicinn frons

i
the manubacourer.
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B S5 <A Lace spring and vacarion mailing picces chat .
: ‘ v Cowill assise in maintining vow service volume
are important. You should have reccived a copy
of the lolder which is illusuated.

These very averactive and unusual mailing
pieces finished in {our colors on an excepuonally
i good grade of paper have been produced ar a
very reasonable cost. The picces, complere with

[ imprinting and with your own prices, include an
[ News . o ¢ envelope of paper to match, avnd sell ac $4.00 a
' e - hundred. If you ehinlc chis price isn’c reasonable,
TR e ask your Jocal printer what onc hundred. picees
done in four colors on 2 good grade of linen
paper, complete with envelopes to macch, waould
cost. _

We urge you to try some of these. One, we
feel cercain, will produce addicional Tubricacion
contract business.  The other onc will nerify

your customers of special prices on brake work,

Y //\.‘/l! e T i S E . / ]
i A R S ) = o 1 washing, polishing and on lubricadon-—items

Vo ' ' ' i I with pardcular appeal during  the  summer
months. I you did not receive, or have mis-
i placed your samples of che form, we will be very

ISR oo IR R S R S AT S ot ¢ glad to send you addicional copics.
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s you for
and have
known by . . . X
helns us find tiat it has been jyuile
a. lot of p2op i ? Tnow brougzht your car to our
us. any tention.
t : ~ A . . .
you, and I It this is bzc¢ the car is running
4 o s 3 n e 1 ok
rendared you t?i -';«U: tf-" n : . m‘co xf’xful
peciati regret yout £ oour work
littl bean znti if we have
you any ¢ for complainl,
have offendad yoi 1 2y, will you ple
tell us about it?
. thoi your will
have our =ntion at
you will hn
Yours.very truly,
Yours truly

TSUGGESTIONS OR QUESTIONS TROM READERS ARE ALWAYS WELCOXMYE, HOW CAN WE MARKE THE SERVIK
LETTER OF MORE VALUY U0 YOU 2 ALRDRESS LT TERS-—NORM, LULIL — 20T OR PACK AL SFRULCE LHTTTER.
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