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r 1934 spring niailing picce is now available.
‘Sqmp es arc being sent out wich a general lecter. You
may not, however, wish to delay your spring mailing
until che mmplu is received.  The new piece is iHusees el
and is exceptionally atoractive. It is finished on a lighc
bufl paper of good quality, in green and brown, this com-
bination giving a three- co;or effect.

Both distributers and dealers should be ready for an
intensive spring service SLHIHU mmlm”n We helieve
that (hls mallmo picce will be of great assistance. We
have endeavored o Individualize the picce o your par-
ticular requiremcncs by making it possible to cha nOL the
items which are listed, as Suqoegccd, along wich the im-
printing of vour firm name and address.  You will
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notice that there is a saving in usrnu the standard sec-up
of items. I, however, you wish to have these ch angcd,
the cost of the change is not excessive,

The pmge , including envelopes, are $4.00 a hundred.
This includes imprinting your firm name, address, and
price. 1l you wish to change any of the individual items,
or the enve list, the cost of the pieces complece is $35.00
a hundred

The price chat you wish to charge can be changad co
any amount you desire. If you wish any of the operation
icerns changed, give us the exact wording.

The main ching is to get your order in just as prompely
as possiblz.  Thice days ave required for shipping.




14" 39" Parts Poster 50¢ each

The new posters shown are both of the same size, and

are finished in three colors.  They fic cthe standard poster

frame, which sells for $1.50 cach.. These posters are
14" x 39", the one on oil fileer replacemenc being designed
for the accessory, or service Aoor display, and the parts
poster being intended for use over che parts councer.  [f
the pares departmenc is not on che first floor, we suggesc
that an extra one of these be ordered and thac one be
shown on the service floor, as well as one over the parts
window.
Please order chese posters by name, as indicaced.

14" % 39" Oil Filter Poster 5C¢ cach
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Is the SOURCE important?

Said one service salesman to a customer one bright
spring day: “Good morning, Mr. Jones, what can we
do for you today?” and upon learning that Mr. Jones re-
quired the replacement of some pares, because of fauley
lubrication, our wide-awake service salesman’s thoughes
immediacely curned to the sale of a Packard Lubrication-
Inspection Agreement. e said, “Mr. Jones, vou have
heard of our lubrication plan, and [ am sure that you are
interested in proteciing your Packard againse undue wear,
thac’s righe, isn’t ic2,” and Mr. Jones replied, “Oh, [
can't be bothered coming down here for lubrication,
there are plenty of gasoline sracions out in my neighbor-
hood and chey all secrm to do a pretey good job. 1 have
to stop there for gasoline and it's jusc about as handy to
get the car lubricated chere as it would be to drive way
down here.” [n a case of chis kind, che firse thing is to
stress the importance of che Packard Tuspection service,
which is so large a parc of the Lubrication-Inspection
Plan. )

[t may oot be so easy, with all of the propaganda of
the oil companies, to convince Mr. Qwner that a Packard
Service Station knows more abouc lubricating a Packard
car than a well-trained service stacion actendane, for one
of che oil companies. They claim to have charts approved
by the manulacrurer, and they kaow more about oil chan
anybody else,

There probably isn'c any questioning the face that chey
know more about oil than anybady else, bur there is
every reason in the world to question the face thac they
know more about lubricating a Packard than we do. It
would be a wvery dificule job to become choroughly
familiar wich every car running on the streees these days.
These fellows are not continvally working on one make
of car, and cannot passihly be as familiac wich the lubri-
cadon of a Packard, as a eained Packard man.  Mr.
Jones brings up the poinc chac thay have the chare issued
by the oil companics, and approved by the manufac-
ouress, and, cherefore, do not need this Familiaricy wich
each car rhac chey handle.

Mayhe cven this service salesman didn't know it, but
it is an accual fact that hardly any of these so-called
approved charts agree wich the chares, and with the
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recommiendations, issued by the Packard Service Deparc-
ment. Quite navurally, if che oil company issuing che
chare does not supply the exact lubricant thar Packard
engineers reconmmend, they substitute one which chey do
manufaceure. This is common praceice.  Just because an
oil stacion has wliac appears to be 2 Packard lubrication
chart, docs not ean that My, Packard Owner is obrain-
ing a Packard lubrication joh.

Now let’s see what clse we can lind out abour what
chances Mr. Owner takes in buyiog his lubricadion i
some other place than an authorized service station.
Here is a bulletin just received from the American Auto-
mobile Association, giving the results of a survey re-
cently made in a certain section of the country.  This
survey deals with the purchases of popular advertised
brands of motor oils.  Purchases were made in one
hundred differcue Olling scations, and it might incerest
M. Jones to know that out of these one hundred pur-
chases, sixty-three per cent of these places supplied an oil
of a diflferent viscosity from chat requesced by the pur-
chaser.  He mighe be furcher interested in knowing that
in thirty-six per cent of the cases, there was a shorc
measurement, ranging from five to filteen per cent, while
there was some degree of shortage in scventy-nine per

cent of all cthe one hundred purchases.

Another interesting finding was chat in comparing the
oils purchased wich the lowese specifications of che
Uniced Stares Governinene, it was found chat on the
average, forty per cent of the oils failed to meric a
quality rating above minimum.

Now this substitucion and dilution of oils is particu-
larly fmportanc in the case of late series cars where, in
order to obrain a most eflicient operation, a very specific
grade of oil is recommended by che engineers.

Another interesting convment has to do with the fact
chat the repore showed that sixty per cent of the samples
purchased did not meric a quality rating wich respece o
their ability to citculate at low temperatures, chus creat-
ing hard starting conditions, which very likely werc
blamed on the car.

Now if such conditions, as arc reflected in cthis report,
prevail generally throughour the country, and chere is
probably reason to belicve that they do, then we are
wondering it Mr. Jones, and possibly some ocher Packard
Owner, would be inzeresced in knowing the facts. Any-
way, it would scem thac there are cases in the selling of
lubrication agreemicoes where information of this kind
might come in very handy. '

Display Spring

Springrime is with us again, and with all of our gencral
cleaning, lec’s not forget che accessory displays. Noching
looks quite so bad as a direy, bedraggled accessory display
in the springtime.  Good accessory displays, even small
ones, will pay good dividends.  Give the customer a
chance to sec what he needs. The accessory deparcment
has told you that there arc four principles in making dis-
plays of any size.  First, place each item where it will
best make sales. Second, make the display attract ve and
intercsting.  Third, give che display sufhcient space and
fourth, give the display adequace lighting.

Always give consideration to two displays, one in the
show room and onc in the service deparcowent.  In the
service deparnment the best location is where the cus-
tomer must face it as be brings his car to a stop, or where
the service order is written up.  Display secasonal items
and display relared iftems.

Another important thing is never to feel that you have

Accessories

completed a display undil those on che service foor, who
are going to sell accessorics, are thoroughly familiar widh
each item on display, and its price. Be sure that cvery-
one who sells the accessories, particularly chose on dis-
play, is familiar wich the function of cach accessory; how
it is miads, its benche to the cusromer and what appeal ic
holds for che custorieer. Which of the five buying motives
shoula the sales appeal be directed o7

[t is a very good idea o de che display in with the
space you use for wairing custcomers, as shown in che pic-
ture. Do not overdo the use of posters and signs, make
the accessorjes the artraction. A few near, well-placed
signs arc advisable, but be sure chac they add, rather than
decract, from the display.

Pick out your spring accessory ftems now and make up
an arwaceive display. Keep it neat and clean and you
will be surprised ac the additional accessory business chat
such displays always bring.



lgnition Coils

Packard Ignition Coils for Sixch, Seventh,
Lighth, and Ninth Quu*f cars will hercalter be
furnished less che switch and lock, as well as
the complere assembly, as hos been furnished
in the past.

In all cases where the failure is in the coil
and not in the swiceh and lock, the decail coil
(less switch and lock) should be ordered. 1f che
failure is in che lock che decail lock only should
be ordered, which can very casily be assunb]ul
in the old housing by removing the drive
screws and reassembling. New drive screws,
however, will be necessary. :

The seitch and lock housing 1' interchangeable and
can be removed by the removal of three screws and will
fit any new coil shipped less this part.

The iHuscration shows all the dcc ail parcs as furnished

by the factory and the list shows the parc numbers and .

functional name, rogecher wich the latesc sugoested lisc
prices which are “he same in all zones, Your custornary
parts discounts apply.  When replacement is necessary
order the smallest possible decail pare to take care of che
difficuley, .

Sugpesied

Part No. Namnie List Price
. (All Zoies)
08176 Ign. Coil Less Switch......... .. ... .. $5.00

FELSPE
SET0L SEZE
S8I05 8520/ BEET
: 95206
202 98177
TEI76 1DGE85/
) Suggested
Purt No. Name List Price”
(Al Zones)
93205 lIgn. Coil Lock Guard. ... ... 45
08177 len. Coil Lock and Hou&m(r ... L65
95211 lgn. Coil Lock and Key. ... . ... .90
8206 lgn. Coil Lock Bezel. .
98207 lgn. Coil Lock Bezel Prive Serew. ... 0l
03208 1gn. Coil Lock Spring Washer. ... .. .. .0t
93209 Tgn. Coil Switch Contace Assembly. .. .. 25
98290 lgn. Coil AL T Terminal. .. ........0 40
5690 len. Housing Screw . ..o oL 02
5225 lock Washer. ..o ooveoiin .01
3883 Plain Washer. . .. ... . o oL .01
196831 Ign. Coil Assembly. ... oo 7.85

Due to an increase which the manufacrurer has made,
it is necessary that we revise our prices on these ftems:

Part No. Price

ST-330 Courtesy Coar, White—Size 36. .. ... .. $2.80
ST-351 Courtesy Coar, White-—Size 35.... .. .. 2
ST-352 Courtesy Coar, White—Size 40, .. ... .. 2
ST-333 Courtesy Coat, White-—Size 2. ... .. .. 2
ST-354 Courtesy Coat, White—-Size 44,0, .. 2
T-335 Courtesy Coat, White-—Size 46.... .. .. 3
17356 Courtesy Coar, White--Size 43.. .. .. .. 3
T-450  Mechanic's Overalls, White—-Size 36... 3
I-451  Mechanic's Overalls, White—Size 38... 3
432 Mechuuic's Ovcrnlls White—Size 40... 3.00
3
3
3
3
2
2
2
2

433 Mechanic’s O\fcrnll;, White—Size 42 ..
T-454 Muechanic's Overalls, White—Size 4. ..
T-455 Mechanic’s Overalls, White —Size 46. ..
T-456 Mechanic’s O\LHHS White-—Size 48, ..
T-600  Courtesy Coar, Tan—Size 36....... ...
ST-601  Courtesy Coar, Tan—Size 38... ... ...
ST-602  Courtesy Con(, Tan—Size +O ..........
ST-603  Courtesy Cout, Tan—Size 42... ... . ..
ST-604 Courtesy Coar, Tan-—Size 44..... .. ... 2.75
ST-605 Courtesy Coar, Tan—Size 46.......... 3.00
ST-606  Courtesy Coar, Tan--Size 43..... ... 3.00

IENEN RN
VUL UL UL UL

D

~J
v

ST-660  Mechanic’s Overalls, Tan—Size 36. .. .. 3.35
ST-661 Mechanic's Overalls, Tan—Size 38... .. 3.35
ST-662  Mechanic's Overalls, Tan-—Size 40, .. .. 3.35
ST-663  NMechanic's Overalls, Tan—-Sizc 3.35
ST-654  Mechanic’s OQveralls, Tan-—S 333
ST-665 Mechanic’s Overalls, T:J.nv--fS 70
ST-666  Mechunic’'s Overalls, Tan- 70
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lgnition Switch and Door
‘(J'

Spdnner VW rench

Tool No. ST-891—~Frice $1.00

This wrench will remove the door handle nut on che
Packard Twelve, as well as the {gnition switch lock.

Used Bodies

We have, from time to time, listed in the Service
Lerrer used bodies that were for sale, or requeses fromn
distributers and dealers for cercain cypes of used bodies.
We have been able to assist in disposing of a number of
these.” However, ac thL preseac chme we an receiving
requests to list bod i\_S as far back as the-Sixch Serics. Due
to the price of bodics ol this serics, and due o the oans-
po'nuon cost, we feel icis a beteer proposition to Lll\PO\L

“of such bodies tocally, chan o arrempe o sell chem in

some other territory. We will, cherelore, Jiscondnue the
prac LM of lisring any wiwd bodics ol an carlice serics than
Niach, Tenth, or Elevench Sevics.

[n hsr.-mg such bodies for publication in the Seavice
Leragr, please deseribe dheir condidon, boch as o the
inside and ougside; whether or net they are complece with
instrumiencs in che pancl, and che condition of the paing,
as well as che color s
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