[ lOT long ago, while driving in another state, we
\ scopped in a medium sized town and decided to pay
a visit to the Packard dealer in that town. We drove in
and were very cordially grected by the Service Manager,
who very shortly excused himself to greer a cuscomer
who had just driven in.  Before this customer could ger
out of his car, he was mer by the Service Manager, who
greeted him with a pleasant “Good Morning, Mr.
Jones.”  Mr. Jones' answer was “There is someching
wrong with my car Jim, I'll leave it up to you to fnd it
and fix ic. Give me a call if 1 can’c have it by fve
o'clock, will you?”  And, geccing out of bis car, he lefc
the service station.

This wlole transaction breaches.conhdence:—confidence
in the Scrvice Manager, and confidence in the Scrvice
Station. T wondered whether this was just an unusual
case, or whether ocher Packard owncers in this cown
could have so much confidence in the local service. |
soon found our.  Pracdically cvery customer who came
into the service stacion was pronipely mer by the Scrvice
NManager, who also acted in che capacity of Service
Salesiman, Shop Foreman and Cashier. These customers

were not only grecced prompdy and pleasancly, the
details of each transaccion seemed to be complered and
were carefully checked.  Each customer was called and
given the amount of the repairs, and told exacdy what
the car needed, or in case he stayed on the Aoor long
enough to get the informartion, it was explained to him
before he left.  Each customer was thanked for leaving
his business, or for paying his invoice, and in each case
he was asked to come in again.

This Service Manager inspired the confidence of the
customers in him, and they formed the habic of coming
to him for cheir service. He made ic casy for them ro
buy service. '

Now there wasn't anyching particularly new in the
idea of a Packard customer being greered in a friendly
way; as promptly as possible and in having all the decails
of the ansacdon handled properly, but chere was some-
thing unusual in the way chis particular man did ic.
[t wasn'c as though it were simply a parc of his job; he
acted as cthough he really wanted to do it he irapressed
the customer with che idea thae he was anxious o have
him satishied wich the work and with the encire trans-

acrion.
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Another thing T noticed was that 115 grecting of the
customer was not che wsial kind 1 Le’s think of this for
just omomene! You miay have goten into the habic of
using a scandard phrase for all such occasions, and this
is really much marc imperaanc than it scams.

It vou know the man, and vou should make fva poine
o know just as many as possible, chen theiacueal, casy
and proper way is to call him by name. Then, if vou
know him, well, add whatever the eccasion secemis to
demand.

On the other mnd if the customer’s name does not
comce to you, ot if “he is a steanger, ic is best to avoid many
grectings, W though Lomm(n]y used, do not
produce guire the resule which you may expect. You
often hear “Whae can we do for yvou?”’ The chances are
that he doesn't know, and wants you to answer that
question.  Thea, withour thinking, we often say “Do
you want someching?”  OF course, he does, or he
wouldn't have come in. And, you have all heard that
old one, sup) \ose.d to be h1wdly “\What's your trouble?
This assumes right off the bar char he is having tloub]e
and that doesn’t stare hio off on che right foot.

ﬂ\_ best and most sim w]c greeting s “Good Morn-
L - "
ing,” "Good Afcernoon,” or “How do vou do,” always
.lccompach by a cordial smile and a quiet aiv ofC\p( N
ing a cordial reply from him. Sud1 areetings are safe for
an)boJ). We often try to make oo hard a job of our
greeting. Led’s take che more simple, and also the safer
coursc.

While we are at i, let’s consider the right way to
thank him. You have often heard “Thank you, we
hope everyching will be all righe,” and chatisn’tso good.
Let’s first be stre chac we have done our work all u(mc
and then assure him that we are confident that it is
correct. . Why not say “Thank you sir, | have checked
the work on the order and 1 am sure you will find thac
your car is all right now. Come in again.” This is
simple enough and doesn’t ger one into any kind of
trouble. It ﬁimply EXESSEs JPLILUJUOH, confidence
and willingness. [t doesn'c rake long to say it, and
sending a man away with confidence, as well as gleumg
him so that he will have conlidence in you and the
service station, is, of course, what we all want.  Led’s
muake hoth chese jobs simple, natural : tve.

s It

What One Thing More Than /.\”) Ocher Led You to
BLL_\' Your P(ZC/{&)’(V and the Owner y.lld,

“Service Salesman. Fle sold me on Packard.”—Chicago.
“Because T have always heen sacislicd with my Packard
cars and hawve received good service.”---Boston. .

“Firse Packard stood up well and the service was excel-
lent when [ needed service, which has been seldom.”
-—Kansas Cicy. ‘
“Good prompr courteous service of the Union Cicy
Branch of New York.”

“Your service is splendid and [ have received acall times
fair and even hlu al treatmenc.---Cincinnati.

“BMy own personal feeling, is chis, that you may sell me
a zood car bur, ic is frieadly, ctheient SERVICE

Leeps me sold and thae sells me dhe next car as well.

oo much stress can vot e put upon the personalicy of

the fnstitution and the SERVICE it renders—we bu}’,
we demand hivh grade TRANSPORTATION—and

the car properly serviced

Cleveland. - 4

“1 am a Packard enthusiast and can sy the Service

1 "
the mcans o chat end.

Stacion in Burlingcon, Nermone is rhe most cowrcous |
have been in, as they always look aftor my needs very
quickly.”

“The men in charge of che Providence Service Seation
were aboue GO0 responsible for ehis sale.”

Cincinnati Goes Afer Lubrication

e 1o auv moodera oy

selvie wnd highly froafined
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Custom Body Parrs Qrdering

Dithculey is experieaced in filling pares orders for
pares to be used on custom buile hodies by Dictrich and
LeBaron.  When ordering body pares for these two
makes of bodies, the motor and vehicle nuwbers should
always be In addition to chese, it is advisable
co also furnish che body number.  On these cwo dillerent
makes of bodies, the body number will be found stamped
in the following locarion:

Curnished.

Dictrich hody numbers are stamped on che right fronc
seat frame,

LeBaron body numbers are g[nwpul undler front seac
cushion on Boor at righe side of riser.

Please assist us in supplying vou wich correce body
pArts on custom b()(]]tx by suH[\hm" vs with the in-
Formacion requesced.




Lacque.mg | eatherette Tops

che factory for lacquering

The procedure used ac
leachererte tops is as follows:
1. The leathcretee is reccived from dhe vendor in 2
neueral color with the ground coats already applicd

and ready for lacquer.

2. Apply ©wo double coats of color to be mixed as
follows:
Two parts of heavy lacquer.
One part or Federal plasticizer.
Reduce wich No. 101 solvens for spraying.
The plasticizer is intended to produce a
surface which will noc crack,

plastic

The amount used on a sedan top is approximacely one
quart of mixed material ready for spraying.
Material

Stores.

referred to can be obtained [rom Service

C o ey
Generator Selings

We find that sore of our service stations are endeavor-
ing to increase generator ourputs beyond the point at
which the generator can be expected co stand up.

This is being done by filing or runovmg the cast iron
boss which limits the advance of the chird brush. While
it is then possilile to increase che ourput, the gencrator
cannot be expected o saand up, because the heac de-
veloped is in proportion to the output, and a burned out
armacure will probably result.

The Owen-Dyncto Corporation nacurally will noc
scand back of any generators in which the chird brush
stop has been altered or removed.

Detroit Tells lts Service Story

Binders for Seivice Letters

A binder has been designed for che Servacr Lirver., We
have fele chac the value of the Jetcer was not simply a

temporary one, but that the copies saved and | .LJ in
order made a handy and valuable reference book.
The index for cach volume concaining ong year's

issucs assist you in hnding articles and notes on any
subject pertaining to shop work.  The handy, yer in-
expensive, binder will give you a delinite piace [or your
copy of the Servick Lerrms. The binders are large enough
to hold over two years' lecrers and orders should be sene
through your Scrvice Mn.mu to che Lditor, specifying
“Binder for Service Lrirers” These are spuully briced
so that you may all have onc.

The Service Lewer Binder—=Neiw Price zs5¢ Each.

Correction

In volume 8 No. 7 of the Service Lerier dated
April 1, in the ardicle encicdled “Cluech Shitter Bearing
Lubrication” che chird paragraph reads as follows:

“We are accordingly specilying the new and
smaller dvip plug for che shifrer bearing. The
previous plug was a Number 000 and che new
pluﬁ witl be Number 00, 1t will be covered by
picce Now 2215777

The paragraph <upp|iu the correct picce number, but
the markings on the plugs ave mmrrud} viven,  Lhe
old plug was 00 and [lm new plug wil P be 000, The
plug covered by picce No. 221377 is the now plug and is
marked 000.

Will you please make this correccion in your copy of
the Service Lerres?

Used Body WWanied
Wrice ] D, Benson, Schrocder &

733 Cluby Sadan
Denson, Inc., Saginaw

oy conditicn, color

Mich, Give
and price. ’



As a salure to

Spring and in an

effore to reach the

‘. : ) ear as well as the
o eye, Packard wene
o ' on the air ina big
: _ . way on Monday,
¥ & T ; April 9ch. The
‘ programs arc
broadcastover

the Blue Neowork
: ~of the NBC ac
10 o’clock New
York time, which
becomes daylight

saving time alter
iz sl the dhivd pro-

gram. Therclore,
v effecrive wich the
fourth broadeast, che programs will be heard an hour

]
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carlier at poines not adopring daylight saving time.
From the many studies conducted among Packard
owners and prospects there came the overwhelming sug-
gestion thae Packard offer programs {eacuring the well
As a resele
of this majority vote from the class it is swiving o
reach, Packard
director, Doctor Walter Damrosch, and arranged wich

loved and beautiful classical compositions.

contacted  Amecrica's most  estecmed
him to conduct his brilliant orchestra in a scries of -13-
minute programs.,

- All Packard people will be interested to know how the
world famous direccor will conduce his orchestra during

As an enthusiastic Puckard owncer, Doctor Duamrosch

is “in tune’’ with the Packard prograns

the Packard broadcasts.

lnstead of “high hat” compositions usually associated
with symphonic orchestration, the musical offerings of
the Packard programs will- feature che bese liked of the
well known and popular light classics, tempered wich a
“surprise’” number or two. :

The programs will also present the noted  editor
and radio commenzator, John B. Kenncedy, who will re-
port at weekly intervals his expericnces and interviews
with Packard men, both ac the factory and in the field.

i -

Doctizr Damrosch's Orchestra=-the lorgest regudarly on the air

SUGGESTIONS OR QUESTIONS FROM READIERS ARE ALWAYS \'\"}-ZLCO};!'.E. RO CAIN WE MAKRE THE SERVICE
LETTER OF MORE VALUE TO YOU? ADDRESS LETTERS—NORM. LULL—EDITOR PACKARD SERFICE LITFTTR.
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