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/\/‘ ANY distriburers and dealers in an cffore to increase
\ their service volume, have decided that there are
some very distinct advantages in a plan which would
‘cover maintenance as well as lubrication and inspeccion;
a plan which could be sold to Packard owners at a reason-
able figure, and which would place the servicing of their
automohiles on an entively new basis.

Such 2 plan was wied out several years ago by such
poines as Washingeon, Youngstown, New York, Chicago
and several ochers. The plan ac char dime ancicipated a
delinite schedule of mechanical work in connection wich
lubricarion and inspection.  We have revised chis plan so
thac you, and che selling distributer or dealer, and the
owner, agrec chat for a cerrain aimount of money you will
place his car on the Packard Maintenance Plan, under
which you will take care of lubrication, inspeccion, ad-
justmenes and repairs. From a service standpoing, you
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agree to keep the car in standard operating condicion,
consistent with the milcage driven. You do not agree to
any definite mechanical work ac ceviain mileage periods.
You do agrec to inspece the car cach thousand miles, and
to lulyicate ic properly ac che same incerval,

There are four items which are noc included.  These
are detinjcely lisced

1. The maintaining of motor oil at che proper level
beeween changes. .

2. Keeping the cooling system hilled widh an approved
anti-freeze during cold weacher.

3. The handling of work causcd by accident, or negli-
gence.

4. The tires and finish are covered only by the original
warrancy, eicher on the parc of che Packard facrory, or in
the case of tires, on the pare of the vire manufacourer,

The wording of the agrecment has been revised. Teis
not a legal sounding first and second parey complicaced
contrace form.  On the back of the form you will nocice
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that we list simply che Jubricagion schedule and the in-
spection schedule, We have two plans to ofler, one tak-
ing into consideradion an oil change ac one thowsand wile
intervals; che other one wikes fnro consideracion oil
changes ac two thowsand aofe incervals. This navurally
can be sold for less money.  Oil changes at this milease
are approved by the cngineers and, cherefore, for che
lovwer higure, vou can gec your customiers coming in on a
anc-chousand-mile lnxpullun SEIVIiCe At two thousand
mile intervals for lubrication and in benween these incer-
vals, if necessary, for any maintenance work.

Ve rather favor che lower priced maincenance plan,
based on two thousand mile oil changes, due to che facc
that it can be seld {or less money.  In escablishing a price
for this plan in your terricory, it is well to take inco con-
sideration that the regular visits of your customers are
worth considerable money to you. I we can educate all
Packard owners to cthe custom of visiting the Packard
Service Station each chousand miles, we will have gone
aJong way in determining che answer co increase volume
in Packard Service Srations.

In ordering foriss, specify D-44, one thousand mile
change, or D-44, ow o Lhovmnd mile oil change. These
forms are priced ac chree cones each.

These are suggesced prices tor che plan.

The price includes the factory :1pprovccl lubrication
schedule, plus an amount which a recenc amalysis shows
is adequate for the mechanical attention that chese cars
require.

Packard  Washingron probhably has used this plan
longer, and with better results, than any ocher place, and
the prices which their experience indicates are correcc

ave in line with chese :

1000 L. 2000 ML,
_ basis basis
Packard E{UI Firse 10,000 miles. .. $ 70.00 S 60.00
Packard Eicrl First 10,000 miles. .. 110.00 100.00
Packard Eiﬂl e Firse 10,000 miiles. .. 160.00 150.00
Packard Su, per Eigho Firse 10,000
miles. . .. ... 80.00 70.00
Packard bupu r)ghn Firsc 10 ,000
miles. . . ... 12000 110.00
Packard %u Eight Firsc lO 000
nlcsu.‘.....,.....,.......170.00 160.00
Packard Twelve First 10,000 miles.  90.00 20.00
Packard Twelve Firse 10,000 miles. 130.00 120.00
Packard Twelve Firse 10,000 miiles. 180.00 170.00
o~ .
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Few people realize che greac difference in ol wn\ump
gon with changt in car s,m,ul. Figure | shows a tvpical
curve llustracing this variation.  Noce L}’ atac 70 map b
oil consumpdion is at dhe rare of aboue 300 miles co le
sallon. while at 40 miles per hour i is about 2400 miles
per gallon. These figures are approximace for an averaye
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car aud do not represent absoluce values that should be
raken as standard, but the character of che curve is the
same for all cars.

The condition of che ear as regards piscon fits, ring fits,
and piston and ving drain holes, greacly affeces oil con-
sumption and is second jn imporrance to car speed. A
new motor does not have che same fic of pistons and
rings with che cylinder walls as does a mocor driven
scveral thousand miles, and for chis reason oil consump-
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tion on a new motor should noc be considered excessive
until the car is driven ac lease 3000 miles. Do not be
surprised iF @ new car gives only 400 miles per gallon or
less with Fasc driving. - Jeis a perfecey normal conditcion
and _consumption will be decreased as mileage increases
and it will continue co improve for m: Loy chousand miles
or undl there is excessive wear or oil drain holes in che
piston and rings become plugged.

Oil consumption is also affeceed by change in oil vis-
cosity or body, but to a much less excent than is genceally

expected. Flgun 2 illustraces che difference chac may be
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expeceed and nove that by changing from SAZ-20-W to
SALE-30, oil consumption will be less aflecred chan by
reducing speed only 3 miles per hour,

Winter monchs require light oils, either 10\ or 20-W,
to give proper cold weather starting, and excessive oil
consumption should not be blamed on these oils. Proper
education of the car owner to expect oil consumption of
around 400 miles per gallon wich high speed driving is
more in line, '

The high speeds possible with our latest type cars use
more oil than formerly and chis should noc be considered
bad practice. Remember thar wich good oil consumption
you need not cxyecr worn cylinder blocks, a Face chac is
borne our wich Ninch, Tenth and Elevench series cars.

The use of heavy oils to reduce oil consumption is false
econonty.  Recent tests have shown that che added Fric-
tion of such oils as SAF-40, 50 and 60, will increase gaso-
line. consumprion to such an excent chac ic will accually
cost more money [or gasoline than is saved in oil.  This
fact is not readily appreciated because gasoline costs are
much higher chan oil costs. In driving 10,000 rmiles
gasoline will cost about $130.00, where actual oil con-
sumed will only be about $6.00. Two dollars addicional
for oil will be seen by the owner much quicker than $-+.00
for gasoline.  The fact remains it is cheaper to use che
lighter oils, 10-W and 20-W, in che winter, spring and
fall, and SALE-30 in the sunimer.

Light oils also give more power and lower oil tem-
peracures.

If an owner complains of excessive oil consumption,
it is first necessary to decerniine the characrer of his deiv-
ing and just how much oil the motor is using. 1o is quice
possible that a consumption of 400 miles per gallon, or
even less, represencs a normal resule if che car is driven
fast.

The first step would be to check for oil leaks and if
none are appareng, determine jusc how much oil is being
consumed. You will often find that the owner does not
realize how much oil it is necessary to use if the motor is
driven at high speeds, and even if he repores a consump-
tion which appears ro be cxcessive, it iy advisable o
make an accurate check in order to determing che faces
of the case. ,

The motor should not be torn down undil you have
rade sure thar the oil consumprion is aceually excessive,
based on the motor speed and milcage.

It the crankshafe bearings, connecting rod bearings,
cylinders and pistons appear to be in good condicion, it
seldom pays co change chi fits ac chese poincs, and if pis-
ton rings arc.replaced, ic must be borne in mind thac cou-
siderable mileage will be required f{or the rings to reach
their maximum clhiciency.  The owner should be cau-
cioned thae during che frse period of operation he may
findd an inerease racher than a decrease in oil consumption.

Steering Pillar Tube Bushing

]

A change has been made in che bushing in che uppor

end of dhe seeering pillar cube of all Eleventh serics cars.,

The new bushing is covered hy picce WNo. 218557, and

will be supplicd on all service orders. We suguest thae

you rceurn for credic any of the old bushings picce No.
223199 which you may have in stock.

The new bushing is ol the lubricated fabric cype wich
a steel back, and js similar to the design which we used
in our carlier models. Te should be installed wichouc any
additional lubricanc of any kind. The only precaucion
necessary is to make sure that the scecring shaft presencs
a smooth, polished surface where it contaces wich the
bushing.

C.. - 3
Valve Springs on Packard Twelves

Our Service Supervisors have called to our atcention
the facy char valve springs on the Packard Towelve have
been incorrectly insealled in che ficld. May we again call
your atention to the face that che valve springs must be
installed wich the painced end down toward che tappee,
This ead of the spring, which is installed toward the tap-
pet, has a +%" space berween the first and secoud coils,
while at the upper end, which seats against the block, the

space beeween the firse and second coils is 147

If, when installing valve springs on the Twelve, it is
not possible to see any of the lighe blue enamel, which
marks the end to be assembled to the tappet end of che
valve, then it may be necessary to measure che space
between the fust and second coils and the dimensions
which we have given you will determine for you che
proper end of the spring o assemble toward the tappee
end of the valve.

Meore and Better Equipment
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The Cleveland Packard Company come ta bac with a
very neas lubrication equipnicnc layoue. The volume of
lubrication business produced by ageressive selling of
Agreemicnts made chis possible.

Such coraers as this can be made o produce real
profies both in doliars and in sacishicd owners,

USED BODY WANITED

Scdan BOJ)’ ro it 843,
price. :

Give condition, color and

R. 1. Dounuelly, Packard —-Newark
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These two photographs were supplied by the Newark,
iew Jewsey Service Organizadon. For any kind of mer
chandising, displays are of grear assiscance, and particu-
Jarly so if they are made arvractive and are accompanicd
by signs that are casy ro read and that brieily and
atuactively cell your story.

The first view shows a display of equipment adapable
to carlier serics Packards, and the sccond is of a small
room adjoining the service sales oflice in which are dis-
played samples of top covering, floor carpees, slip covers;
a description of the painting processes used, and the
various color combinations uscd on the current series cars,

Lecters have been prepaced and sent out 1o owners.
The lecter calling to the areenrion of the owner the
evgincering improvemeues which have been made avail-
able to hint is also shown.

Added service volume can be expected from such dis-
plays and from such letrers. Customers who are sold on
cquipment of chis nature are beceer sacished owners. /3
plan of chis sorc is well worth your serious consideration.

April 14, 1934.
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