Trade Letter No. T-2556

REFER TO THIS LETTER BY NUMBER

-

PACKARD M6';(ht CAR COMPANY D et

" DETROIT MICHIGAN =

January 21, 1932

PACKARD DISTRIBUTERS AND DEALZIS ‘

“PACKARD WARRAHTY ALD CWNER'S SLRVICE POLICY

Gentlemen:

On Tebrusry 1, 1932 a new Wacranty and a new Owner's Services Folicy
will become effective and applicable on cars dslivsred on z2nd after that date.

Briefly, the changes are as follows:

Under the Warranty of the Packard Motor Car Company, &ll parts,
including standard equipment furnished by outside vendors, with the exception
of tires, will be warranted against defect for 90 days or 4,000 miles, which-
evar comes first.

Under the Service Policy %o cwners, Dsalers and Distributers will
replace, free of charge for materials and labor, any such part, including the
- standard equipment furnished by outside vendors except tires, for a pericd of
90 days or 4,000 miles, whichever comes first,

Owners are advised that they are entitled to receive, without
charge, three inspections and adjustments during the first 90 days after
delivery, by the Dealer or Distributer from whom ths car was purchased.

The owner is entitled to have his car tested and inspected, free
of chargs, every 30 days, or 1,000 miles, provided such inspection or testing
requires no dismantling of parts or units.

At the time of delivery the purchaser is provided with a Packard
Owner's Service Card which will introducs him to any Authorized Packard Service
otation and euntitle him to receive service in accordance with this policy. It
is imperative that the seller snter the information called for on this card and
present it to the new owner at ths tims the car is delivered, at the sams time
urging him to read it carefully and kesp 1t always with the car.

In case the cwner changes his place of residence, the Packard
Dealer or Distributer servicing the locality into which the owner has moved
will a2ssume responsibility for the frese repnlacemsnt of any defective parts
during the first 90 days or 4,000 miles.

The tourlng owner 15 entitled to all the benefits of this policy
| — during the Warranty Period at the service station of any Packard Distributsr or
Dgaler in the United States and Canada. In clhsr words, the tourist will
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receive no bill for either waterial or lsbor in the event of the rsplacemsnt
cf a defective part within the Warranty Pariod, The service station replacing
sucn part will bs credited for the defective part under the term:z of ths
Warranty send will bill the factory for the labor.

In crder to assist our Distributers and Dealers in carrying out
this Service Policy in the sgpirit and in accordance with the letter of the
ruls, the Company will reimburse Dsalers and Distributers for one-half the
labor cost of replacing any defective part during the Warranty Period, based
on the machanic's time, as listed in the Service Manual, at the adjustment
rate of $1.25 an hour, The factory, when handling approved labor claims
covering tourist's warranty work, will credit +the distributer submitting the
ciaim for the defective parts and for the full amount of the labor allowance
due, Fifty per cent of the labor credit will then be absorbed by the Tactory
and the other fifty per cent racharged %o the homs distributsr of the tourist.
This reimburssment of half the labor cost applies only whers the replacsment
of a dafective part is ianvolved and does not apply in the case of an operation
involving labor only.

If, after the expiration of the Warrsnwy Period, it bscowmss neces-
sary lo replace a part becauss of evident dafsct and credit is granted by the
Company, +he Distributer or Dsaler will be expected to install such part free
of labor charge to the ownsr., It is expected that this procedure will be
carefully followed in svery case unless otherwise specifically authorized by
the f{mctory.

Tha exact wording of the Warranty and the Ssrvice Policy and the
routinz to bs followed in ¢carrying out their terms are attached to this trade
letter. Additional copies way ba obtainsd by writing the factory,

Nothing contained in this letter shall be construed so as to vary,
enlargs or take away any part of the Warranty or of the Szrvice Policy.

Yours very truly,

PACKARD -MOTCR CAR COMPANY

JFP:PA. J, F. Pagg

(d) 2200 General Service Manager
Enclosures (3)

Dealers' T. L, No. 101



ROUTINE TOR REQUESTING LABOR ALLOWANCE FOR WORK
PERTORVED ON C&RS WITHIN THE WARRANTY PERICD

Paclkard Distributers and Dealers, when requesting labor allowance from the
Tactory for work performed on cars which are within the Warranty Pericd, and
as cutlined in our Owner's Service Policy, will use form number D-118, Request

for Tabor Allowance.

All material revoved from carg will he handled in accordance with regular routine
for handling vrrts oleimasd defective. Returned Tarts Claim Tag, form D-14, will
be isgsued for each part and these will be submitted to the Service representative
or raturned to the Factory for disposition. These claim tags must show the
serial number of the Request Tor Labor Allowance.

Form Me. D-118, Hequest for Labor Allowance will he issued in guadruplicete, and
copies handled as outlined in the following paragraphs:

DISTRIBUTER'S ROUTINE:

Distributers will fill in the Request for Lebor Allowance completely, making
sure that all spaces provided are filled in with the prorer information. The
operation symbol, operation performed, shovn time and total rate based on the
hourly adjustment rate allowed, must be shown for each operation listed on
each request.

Ko, 4 - Distributer's or Dealer's Hold Copy, will then be held in
the Bervice Office for future reference and for follow-up
purposes. Wos., 1 & 2 coples will then be forwarded to
Distributer's Returned Goods Department and held until the
narts have been passed on by the Service Representative, or
returned tc the Factory and then distributed as follows:

No. 1 - Factory Copy. Maill to Service Adjustment Division attached
to cardboard copiles of claim tags covering varts for which

labor allowance is requested.

Ho. 2 - Returned Goods Hold Copy. Hold in Returned Goods Department
for future reference and follow-up.

No. 3 - Accounting Department Copy. TForward to your Accounting Depart-
ment with Accounting Department copy of the Kepair Order.

DEALER'S ROUTINE:

Requests for Labor Allowence issued by a Dealer will show his Distributer's name
and must also show the Dealer's correct name and address,

AL Dealer will list on each Request, hlg clailm tag number in the space headsd
"Dealer's Claim Tags."

No. 4, Distributer's cr Dealer's Hold Copy, will bs held by the Dealer for
future reference and follow-up purposes,

IT extre copy 1is required by Dealer's Accounting Department, issue additional
copy, using blank sheet,
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DEALER'S ROUTINE: (Cont'd)

pies Wos. 1, 2 and 3 will be Torwarded by the Dealer %o his Distributer with
material propch“ ta for which it is requested.

e Digtributer 1 upon receipt of the Request and the material, handle in
came mannsr o5 those lesued by the Distributer.

Distributer's tog numbers must be shown on the Nequest.

The To. 1 copy must beg ay by the Digtributer before either heing sub-
mitted to the Servlice Representative or forwarded to the Factory with the olalm
tags made out by the Distributer.

8 J

FACTORY ROUTINE FOR HANDLIWG REQULSTS FOR LABOR
ATLOWANCE ON PARTS RETURNED T0 THE FACTORY:

Requests for labor Allowance and claim tags will be held until the parts are
received. If the parts, upon receipt, are adjudged defective and credit is
allowed, the *time as shown on the Request will be checked and if in order, it
will be approved end credlt for labor allowance will be issued. Credits for
the parts end lebor will be issued on 853 credlt memoranda and applied to the
distributer's account.

ROUTINE FOR HAWDLING REQUESIS FOR LABOR ALLOWANCE
WAERE PARTS HAVE BEEN DISPOSED OF I.OCALLY:

stributer promptly upon receipt of the Hequests,
ags, approved by the Service Representative. 8B
e handled as outlined in the preceding paragraph.

Credlit will bec iggued to Di
accompanied by the claim ta
credit memoranda will then b

In cases where defectlve marts have been replaced cn s tourist's car under the
Warranty, the same routine for handling the material and labor will be followed
as that for the Distributer's or Dealer's own customers,

Insofer eas possible, warranty work cn a tourist's car should be limited to the
least amount possible in falrmess to the tourist's home Digtributer or Dealer,
eand the home Digtributer's or Dealer's permission should first be obtained
before proceeding with work involving a total labor cost exceeding $30.00. In
cases where the homo Distributer or Desler authorizes the procedure of the work
involving a total labor cost exceeding $30.00, this ig to be so gpecified on
the Request for Labor Allowance forwarded to the Xactory.

Ths Factory, when handling approved Labor Requests covering the tourist's
warranty work, will credlt the Distributer submitting the cleim for the defec-
tive parts and for the full amount of the lavor allowance due. TFifty per cent
of the labor credit will then be absorbed by the Factory and the other firfty
per cent recharged to the home Dlstributer of the tourist.
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