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PACKARD MOTOR CAR COMPANY | rrimewemmees
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DETROIT, MICHIGAN

Fi
{n//
(:fx;//// January 4, 1935

To \ PACKARD DISTRIBUTERS AND DEALERS

\

Bubject INCREASE IN LABCR ALLOWANCE DURING WARRANTY PERIOD

Gentlemen:

The following is an amsndment to Trede Letter T-2556
and T-2644 and is effective Jenuary 1, 1935.

This amsndmendment does not change the Warranty and
Owvner's Service Policy but announces gn increased labor ellow-
ance from the Factory for warranty work performed on owner's
cars in accordance with the details in these letters.

Effective Januery 1, 1935, all labor allowances from
- the Factory for warranty labor performed on aad after this dats
%ill be at the new rate of $.76 an hour for the full time &llow-
ance, besed on thse mechanic's time as listed in the service
ranual. (Dealer claims, will, of course, be handled through
the distributer in the usual way.,)

o

The touring Packard owner is to be handled as in the
rast and for all warranty work performed, the distributer doing
the work will submit to the Factory a labor claim for the full
time ellowrnce, based on the mechanic's time as listed in the
gervice manual, and the rate to be at $1,50 an hour, If the
claim is approved, the distributer submitting the claim will
be reimbursed in full and the Factory will sbsorb fifty per
cent of the labor credit and the other fifty per cent will be
recharged to the home distributer of the tourist.

Yours very truly,

PACKARD MO?%%Z?€§;§6MPANY

POty o
JEP:LM J. F. Fage ¢
3(b-x) 1275 " General Service Manager

{ Dealers' TL-149

Any references herein, to future business, are made subject to the continuance of the existing
agreement between the Manufacturer and the Distributer
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